
BakerRipley Dementia Day Center Neighbors and Caregivers, 

We are writing to provide you with an update regarding the coronavirus (COVID-19) 
and to share the actions that BakerRipley is taking and recommending others take to 
keep staff and the people who we serve safe.   
 
As of today, March 6, 2020, fewer than a dozen individuals in this region have been 
diagnosed with COVID-19, all of whom were exposed as a result of international travel.  
The Center for Disease Control currently advises that people without known exposure 
are at a low-risk for contracting the disease. 
 
Your health and safety, along with that of our students and parents, is our top concern. 
We are closely watching all local, state, and national updates regarding the threat of 
novel coronavirus (COVID-19), and BakerRipley has a dedicated team monitoring the 
situation and overseeing our comprehensive response as conditions change in our 
region.  We want to assure you that BakerRipley leadership and staff are taking all 
necessary precautions to keep our environments clean and safe.  

 
WHAT YOU NEED TO KNOW 
 

 We are monitoring Day Center members for fever or respiratory symptoms. 

 If a member shows signs of fever or cough and shortness of breath unrelated to a 
previous medical diagnosis, he/she will be isolated from other members and 
staff. 

 The member’s family or primary caregiver will be contacted to pick up member 
from the Day Center as soon as possible. 

 The member will not be allowed to return to the Day Center without written 
documentation from a physician releasing the member to return. 

  
WHAT WE ARE DOING 
      

 We have implemented heightened cleaning, particularly in high-volume areas 
throughout all BakerRipley locations. 

 We will communicate updates of our Programs, events, and Agency response by 
letter, social media, and email. 

 We are placing hand-sanitizer and other cleaning items throughout our locations 
for everyone to use.  

 
WHAT YOU SHOULD DO 
 

 Wash your hand often with soap and water for at least 20 seconds. If soap and 

water are not available, use an alcohol-based hand sanitizer. 

 Avoid touching your eyes, nose, and mouth. 

 Avoid close contact with people who are sick. 

 Cover your cough or sneeze with a tissue, and then throw the tissue in the trash. 



 Frequently clean and disinfect frequently touched objects and surfaces. 

 Stay home when you are sick. 

 If for any reason, you feel you may have been in contact with the virus and/or 
are experiencing the known symptoms, the health officials encourage you to 
get tested at designated sites. 

 If you have any questions or concerns, call your health care provider or local 
health officials. 

 If any person living in your house is diagnosed with COVID-19, stay home until 

cleared by a doctor to return to school, and notify the Center Manager.  
 

TRAVEL ALERT 

Individuals who have traveled to a country designated as “Alert Level 2” or “Warning 

Level 3” for COVID-19 must self-quarantine and remain off campus for 14 days after 

returning to the United States.  If you are a staff member who must self-quarantine, 

please reach out to People & Culture to inform the Agency of your situation and receive 

additional information.  You may contact them at HRInbox@BakerRipley.org or (713) 

669-5207. 

 
BakerRipley will monitor and follow all recommended response and closure guidance 
offered by local government and health officials and will provide updates through all 
communications channels as this situation continues to evolve. 

Again, your health and safety, are our top priorities. We are in this together and will 
work together to keep our communities safe.  

 
Helpful Contact Information 
 
Harris County Public Health 
Phone Number: (713) 439-6000 
 
Fort Bend County Clinical Health Services Department 
Phone Number: 281-238-3233 
Email Address: HHS@fortbendcountytx.gov 
 
City of Houston Health Department 
Dial 311 or 713-837-0311 
 
Texas Department of State Health Services 
Main Number: 512-776-7111 
Toll-free: 888-963-7111 
 
Center for Disease Control 
 Phone Number: 800-232-4636  
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