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The East End
is our home –

the place where it all started more
than 110 years ago. It is where
BakerRipley set the foundation for
what it is today – a community
development organization
responsive to what’s happening
locally and around the world, and
that empowers people to earn,
learn and belong.

It is precisely as a response to the challenges of the early 1900’s that
our story begins. Houston’s population was swelling; women couldn’t
vote; and the East End lacked social services for its new residents.
Sybill Campbell, a school teacher in the area, witnessed the
lack of services firsthand when she saw a little girl sleeping in the
rain waiting to be picked up from school – it touched her heart and
inspired her to act. She quickly enlisted the help of Alice Graham
Baker to address the immediate need for an affordable nursery
and kindergarten.
In February of 1907, a group of 12 influential Houston women
met under the leadership of Baker and formed the Houston
Settlement Association, which would later become BakerRipley.
With an influx of new Houstonians, the association opened the
Rusk Settlement House in 1908. The goal was simple and it remains
our guiding principle today: “To extend educational, industrial,
social and friendly aid to all those within reach.”
In 1940, Ripley House, the first comprehensive community
center in Houston, opened its doors approximately half a mile east
of the Rusk Settlement. It provided all basic services under one
roof and its main distinguishing feature was a health center
focused on preventative medicine. During the 1960’s and 1970’s,

Ripley House became the hub for many important social issues – a
role it continues to play today.
In 2000, the agency built a new Ripley House to better meet
the needs of the neighborhood. The first structure had served the
neighborhood for 60 years and needed to be updated.
Today, Ripley House carries on the tradition and goals of the
original Houston Settlement Association, offering education,
financial, wellness and community engagement opportunities. A
significant part of the center is the charter school, which opened in
2002 and expanded in 2012 to include a middle school. In 2016, the
center served more than 24,000 neighbors.
This Voices Report is a reflection of our most recent conversations
with neighbors, businesses, partners and leaders in the East End.
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Throughout its history, the East End has been home to immigrants and members of the working
class due in large part to its proximity to the Port of Houston. It’s the site of Harrisburg, an early
Texas trading post that preceded the city of Houston, and was a former seat of government of the
Republic of Texas. Today, the East End has some of the city’s oldest neighborhoods, including the
Second Ward, Magnolia Park and Eastwood.
The area is known for its unique artistry and rich culture, which reflects its immigrant, workingclass and industrial character.
Over the past decade, the area has attracted an increasing number of young professionals for
its housing, relatively lower cost of living and location near downtown. With these assets and Metro’s
Harrisburg Light Rail Line, the East End is one of Houston’s flourishing urban districts. The new
development has brought a few challenges, particularly increased housing prices and property taxes.
In the future, residents envision a place where everyone can enjoy the new amenities and improvements.

“I started going to Rusk Settlement when I was three or four
and I never stopped. My wife, my family and all that I have
were made possible because of the services and help I
received at BakerRipley, specifically at Ripley House.”
– Felix Fraga, former Director at Ripley House

CLOSE AND CONNECTED
This is a community of hardworking and welcoming neighbors who are informed and actively involved
in decisions and changes that affect the neighborhood. They have recently played a part on the
improvements in safety and infrastructure in the East End – some streets are now well-lit, its sewer
system has been updated, and its bus shelters are maintained. A work in progress, the East End
continues working to improve their infrastructure as it grows.
Perhaps more than in any other community we serve, we heard that individuals were already
engaged in learning to improve themselves, their family and their neighborhood. Due to the long
history of Ripley House, learning at the center was part of people’s family history and was seen as an
important tool for self-empowerment.
Known as a place that nurtures leaders, Ripley House has played a significant role in the development
of a number of Houston’s community leaders. They include Diana Davila Martinez, State Representative for
District 143 in the Texas Legislature from 1993 to 1998; Adriana Tamez, HCC Trustee and one of the founding
members of the Tejano Center for Community Concerns and the Raul Yzaguirre School for Success; and Dr.
Laura Murillo, President and CEO of the Houston Hispanic Chamber of Commerce, among many others.
People have seen first-hand how small or local actions – when undertaken together – can have a
much larger effect. One notable example is the successful work with City Council members Gallegos and
Gonzalez in 2015 to bring Emancipet, a mobile unit offering affordable pet spay and neuter services, to
Houston and specifically to Ripley House. All of these opportunities have helped neighbors make positive
changes in the community and, more importantly, have empowered them to see themselves as important
community change agents.
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aspirations
Last year, we engaged more than 120 neighbors in the East
End to better understand their current vision for the future.
The overall aspiration of the East End is to become an
economically vibrant, mixed-income community with excellent
schools, solid infrastructure and good public services, all while
preserving its ethnic and artistic character.
The following section depicts the dreams and aspirations of
our neighbors in their own voice.

All together for
a healthy economy
“Strong, successful. Same as before, people
need to come together. Parents, grandparents, everybody has to come together
for a better future for the children.”
- Blanca Saldana, neighbor

We envision a community with a healthy economy that has local
businesses, community centers and schools working in partnership
for the East End. We imagine a place with more organizations
that help enrich the community, provide more choices for
customers locally and enable individuals to earn money from
their own businesses. It’s also important that the new businesses
coming in help maintain the family feel of the neighborhood.
We welcome the revitalization of the East End, and we
appreciate the safety, cultural and transportation improvements.
However, we also face some challenges, like increased house
prices and taxes. While we understand the benefits, we want to
ensure that the things we love about our community – people
and culture – are not erased.
That’s why the access to affordable housing and quality
infrastructure in the neighborhood is important in fostering our

families’ well-being. There’s plenty of opportunity to renovate
abandoned homes into affordable housing, as well as offer
financial and homebuyer education that will help us make sound
financial decisions regarding our homes and our future.

Learning is the key
for advancement
Here in the East End, we see learning as a catalyst of advancement
for our families and the community. We know what it takes to get
a great education and be a good citizen: it’s up to the students,
school administrators, teachers, parents and the community.
As parents, we value effective and fluid communication
between school and home. This is a major theme for us, and we
have a desire for more activities that build on and broaden our
children’s interests and experiences, especially extracurricular
activities around the arts, STEM, career preparation and sports.
There is room for more youth programming – in and out of school.
A lot of our neighbors are passionate and have skills
related to teaching and mentoring. They could be connected to
volunteering opportunities that help them share this knowledge.
Furthermore, we think a senior center would be a great addition
to the school community.
As adults, we are willing to take the necessary steps to
improve our job outlook, whether this is through English classes,
adult education, technical training or on the job training in
partnership with others in the community.

A welcoming place for
generations to come
One of the many strengths of our community is that we
truly think about the wellbeing of future generations
living in the East End, and we’re willing to play a role to
ensure a positive future for them.
Civic engagement is an important component of our
community. Helping our neighbors through the naturalization
process is an opportunity for them to become even more
involved and something we highly value.
We’d like to see more support for activities and
groups that brings us together towards a common cause.
We see cultural activities, festivals and celebrations as a
tool to bring people together and teach them about the
neighborhood’s rich history and culture. Sports, dance and
other physical activities are fundamental to our well-being,
and we would benefit from more of these activities.
We understand the connection between belonging and
being well, and our seniors especially see the importance of
learning and socializing with others in maintaining good
health. It’s an opportunity for them to pass on their wisdom
and teach others about the community. We are a community
that supports each other in an effort to make our East End
vision a reality.

“I think a successful community will
be one that can play well with each
other. You could co-exist. There can
be different groups of people, diverse
community, and be successful, and
draw from each other’s strengths. Not
everyone has to be at the top tier of
earning income level for it to be a
good community. So, I think if we can
learn to live close with each other, I
think that in itself is successful.”
- Jose Valdez, neighbor

Looking forward
in the East End
BakerRipley has always had a presence in the East End and,
in 2018, it’s about to get bigger. We are coming back to our
roots and opening up our main office on Harrisburg Boulevard.
We are moving back to where we started more than 110 years
ago and are as committed as ever. Like we’ve always been,
we will be at our neighbors’ side, working together to make
your vision a reality.
Our neighbors want to make sure that everyone has the
opportunity to participate in the process of change. As new
development continues, all stakeholders should encourage
inclusivity and resiliency, so that the East End of the future is
built upon everyone’s strengths and fulfills a collective vision.
The leaders we need are already here, and we will
continue supporting them. Neighbors have a vision for a more
civically engaged and active community – something they see
as key for achieving their ideal neighborhood. Building a safe,
clean and resourceful neighborhood continues to be important,
and people shared their enthusiasm for engaging in
opportunities to give back to their community.
Broadly speaking, we see opportunities for a wide range
of holistic programs, from early childhood education and
career and skills training, to civic engagement and arts &
crafts. We can support the community in improving health
and nutrition by teaching healthy behaviors and supporting
their access to health services, offering sports and fitness
programs, and improving outdoor spaces where people can
be active and de-stress.
We look forward to continuing our work with the community,
helping our residents further develop their vision and supporting
them as we move forward.

Community Connections
Residents, business owners and community organizations identified 174
unique assets in the community. The map below highlights assets that were
noted as important three or more times.
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