
FORWARD
Working side-by-side with neighbors, partners and leaders, we build on the 
strengths and aspirations of each community and create programs and 
services that are responsive, impactful and relevant. Wherever we are, we 
measure our impact on the ability of people to earn, learn and belong—
the fundamental human aspirations that matter most to our neighbors.

This report is a reflection of the many conversations we had with 
neighbors, businesses and leaders in the Greater Hobby area. By working 
closely with the community we now focus our efforts on moving forward 
upon what we heard. 

BakerRipley began its journey in the Greater Hobby area in 1943 
when Franklin Harbach sought to expand the services of Ripley House, 
our first community center in Houston’s East End, to other parts of the 
city. His vision was rooted in the “Settlement House Movement” – the 
belief that a community forms a close bond with its neighbors, defines 
community needs, and develops programs to meet those needs. 

BakerRipley, formerly Neighborhood Centers, is a pioneering community devel-
opment organization that has transformed neighborhoods across the Greater 
Houston region for over 110 years. Every year we bring resources, education and 
connection to more than a half-million people – delivering innovative solutions 
that keep our region a place of opportunity for everyone.

We actively seek guidance about financial aid and the college 
application process. Businesses are a great asset and could 
play a key role by providing summer jobs or internships that 
prepare our younger residents with basic skills and real work 
experience.  

As adults, we are constantly seeking for ways to go back 
to school. We’d like more bilingual learning opportunities 
such as computer or financial courses, English as a Second 
Language or GED classes as well.  

Whether it’s teaching someone how to fix a car or how to 
plant a herb garden, education comes in all shapes and 
forms for our community. Mentors such as friends, bosses 
and older family members play important roles in our lives 
and we value them as much as we do formal education. 

Everyone – young and old – has a role to play when it comes 
to improving our community. Connections to friends, organiz- 

Health and wellness is a top priority for this community, a value shared across all ages and groups.
There’s an opportunity for us to be more intentional about wellness and design programs specifically for 

people reaching major life milestones, such as becoming new parents or recent retirees. We can better support 
new families through early childhood education and respond to the wishes of youth with more arts, music 
and dance.

We want to help create awareness about the activities and resources available in the community, and create 
stronger connections between faith-based and non-faith based organizations to better support our neighbors. 

There’s plenty of human capital and space to attract more local businesses to the area. This is a chance 
for us to develop more career focused education and to solidify partnerships between businesses, schools 
and the community. 

Despite the challenges, we have the power to affect positive change and help our 
neighbors build a legacy of financial stability, educational attainment, and community 
development that will have a lasting impact in our city. Where we go from here depends 
on all of us working together. We look forward to working with the Greater Hobby 
community as residents further develop their vision and work to make it a reality.  

The community 
identified 207 
unique assets 
in the Greater 
Hobby area.

We Play A Role In  
Community Improvement How We Move

“How would a change take 
place from my view? …those 
who have gifts and talents 
and skills can volunteer to 
help those persons that 
have the need.” 

- SENIOR RESIDENT

Franklin Harbach, 1954

ations and leaders can help us accomplish our vision for 
Greater Hobby. 

We are passionate about volunteering and the better 
we can identify the collective skills of our neighbors, the 
more opportunities we’ll have to use them for the good of 
our neighborhood. 

To start, we want better sidewalks and additional trans- 
portation options that offer more flexibility for our needs. We 
want to keep our parks and streets clean and decrease the 
number of stray dogs so it doesn’t become a bigger issue. The 
beautification of our community is also important; we’d like 
to see art murals, concerts and flowers, all of which help us 
stay engaged and connected. We are eager to work closely with 
organizations and businesses that call our area home, so we 
can work together on projects such as tree plantings and the 
construction of new parks. There’s a strong desire to create 
a beautiful and safe neighborhood that encourages community 
engagement and promotes healthy behaviors. 3.
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Located near William P. Hobby airport in southeast Houston, the region is a small, quiet area 
home to multiple generations of families. The neighborhood is affordable and close to all 
Houston has to offer, including downtown, its world-class sports stadiums, and the Texas 
Medical Center.

The area is mostly made up of African American and Hispanic families, as well as a small 
community of Vietnamese. A lot of these families have lived in the area for multiple generations.  

There’s a strong sense of 
community and people often 
say they would never want to 
move out. Faith and 
spirituality play an important 
role in guiding the thoughts 
and actions of the community 
and people find joy in caring 
for others, inside or outside 
their own circles. 

The community identified 207 unique assets in Greater Hobby, including key partnerships between 
BakerRipley, the Houston Food Bank and the Nature Heritage Society among others. These resources 
work together to support the community, with many committed individuals and organizations leading 
the way. However, these strengths and resources are often tested by economic challenges in 
the area. Hard-working residents struggle to support their families and 28 percent of the 
population lives in poverty.  

While there are plenty of community organizations, resources and social services within 
the area, poor infrastructure, financial resources and lack of transportation options prevent 
some neighbors from accessing or learning about these services. 

For some, access to healthy food options is limited and parts of Greater Hobby are considered 
food deserts* – areas where there are few choices for supermarkets, supercenters, grocery 
stores, or other sources of healthy and affordable food. 

There’s enough space to attract new businesses and create jobs for residents to thrive 
financially. Some opportunities might exist today, but there’s a lack of connection and tools for 
neighbors to access them.   

In 2017 we met with 192 Greater Hobby area residents to better understand their vision for 
the future. Through our conversations, we learned how much residents value mental and 
physical health. How personal well-being in turn affects the overall health of the community. 
How ongoing education is important in all stages of life and how everyone has a role in 
keeping Greater Hobby a beautiful place.

Mental and physical health are valued across all ages and 
groups in our community. We seek regular exercise and 
nutrition, and find opportunities within the community to 
be active, despite infrastructure or financial barriers. 

Our approach to health and wellness is holistic and we 
understand it involves a wide range of activities - from 
nutrition classes, to exercise, to preventive health screenings. 
Many of us join community organizations and church groups 
looking for connections that will help us start and sustain 
healthy behaviors – like growing fruits, herbs and vegetables. 
Others are interested in art and activities like yoga or 
meditation to enhance mental health.

We understand that good health will help us succeed in 
all aspects of life and our desire for healthy living goes beyond 
our appearance. Our connection to others and the activities 
that support emotional wellbeing are central to staying 
mentally strong. We want a community that practices 
respect, acceptance and tolerance. 

Progress has been made, but a stronger culture of healthy 
living is needed as some of our neighbors still struggle with 
poor physical and mental health – causing them to miss out 
on the opportunities that can help them succeed and stay 
healthy. 

While Harbach-Ripley offers much of what is needed to 
foster individual and community health, there’s a need to 
create greater awareness about healthy living habits. More 
ongoing nutrition courses are desired, as well as more 
healthy food restaurants and stores that are affordable, 
accessible and serve our neighborhoods. Poor health affects 
our education almost as much as lack of education affects 
our health choices. 

There is no end to our education; we see ourselves as lifelong 
learners. Whether it’s through school or informal education, 
we always seek out opportunities to learn. 

The connection between schools, parents and our neighbor- 
 hood could be stronger. We see schools as “resource centers,” 
where parents can go to gain knowledge and connect to 
opportunities that help both themselves and their children. 
We want our children to learn the importance of respect, 
discipline and kindness and for teachers to focus on making 
learning fun and interactive.

Strong Sense of Community 

A Wide Range of Assets 

Lifelong Learners

*Source: US Department of Agriculture Economic Research Service, 2015 Food Access Research Atlas

“What do you call this 
neighborhood? Well,  
I call it home, for one.” 
     – WANDA SMITH 

In 1954 a handful of BakerRipley volunteers worked to determine the most pressing 
needs of the community and a few years later, in 1962, Harbach- Ripley Neighborhood 
Center opened its doors.   

The center provides a variety of services, including senior programs, youth development, 
after-school programs, wellness initiatives and a community garden. Today, more than 
31,000 people each year walk through our doors seeking connection and opportunity to earn, 
learn and belong.  

We’re always adjusting to meet the changing needs of our neighbors. Their dreams and 
aspirations will always guide our work and shape the programs and services we offer in 
Greater Hobby.

For more than 74 years we’ve been working side by side with 
the Greater Hobby community. By engaging our neighbors and 
listening to what they say, we have been able to tell the story 
of this neighborhood - where it has been, and where it is going. 

“We’re teaching our 
kids better – you know, 
better ways of eating 
and taking care of 
themselves.” 

– BERTHA TORRES

“I went back to school in 
August. After I’ve been 
off those two years. I 
said, well, I’m gonna go 
back and make me some 
more money. And I feel 
real good.” 

- SENIOR RESIDENT
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30%
 

is African 
American 

54%
 

of residents 
live in homes 
where 
Spanish is 
the primary 
language 
spoken 

19%
 

of households 
have annual 
incomes of 
$25,000 or 
lower and  
the median 
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income is 
$35, 896
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Greater
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FORWARD
Working side-by-side with neighbors, partners and leaders, we build on the 
strengths and aspirations of each community and create programs and 
services that are responsive, impactful and relevant. Wherever we are, we 
measure our impact on the ability of people to earn, learn and belong—
the fundamental human aspirations that matter most to our neighbors.

This report is a reflection of the many conversations we had with 
neighbors, businesses and leaders in the Greater Hobby area. By working 
closely with the community we now focus our efforts on moving forward 
upon what we heard. 

BakerRipley began its journey in the Greater Hobby area in 1943 
when Franklin Harbach sought to expand the services of Ripley House, 
our first community center in Houston’s East End, to other parts of the 
city. His vision was rooted in the “Settlement House Movement” – the 
belief that a community forms a close bond with its neighbors, defines 
community needs, and develops programs to meet those needs. 

BakerRipley, formerly Neighborhood Centers, is a pioneering community devel-
opment organization that has transformed neighborhoods across the Greater 
Houston region for over 110 years. Every year we bring resources, education and 
connection to more than a half-million people – delivering innovative solutions 
that keep our region a place of opportunity for everyone.

We actively seek guidance about financial aid and the college 
application process. Businesses are a great asset and could 
play a key role by providing summer jobs or internships that 
prepare our younger residents with basic skills and real work 
experience.  

As adults, we are constantly seeking for ways to go back 
to school. We’d like more bilingual learning opportunities 
such as computer or financial courses, English as a Second 
Language or GED classes as well.  

Whether it’s teaching someone how to fix a car or how to 
plant a herb garden, education comes in all shapes and 
forms for our community. Mentors such as friends, bosses 
and older family members play important roles in our lives 
and we value them as much as we do formal education. 

Everyone – young and old – has a role to play when it comes 
to improving our community. Connections to friends, organiz- 

Health and wellness is a top priority for this community, a value shared across all ages and groups.
There’s an opportunity for us to be more intentional about wellness and design programs specifically for 

people reaching major life milestones, such as becoming new parents or recent retirees. We can better support 
new families through early childhood education and respond to the wishes of youth with more arts, music 
and dance.

We want to help create awareness about the activities and resources available in the community, and create 
stronger connections between faith-based and non-faith based organizations to better support our neighbors. 

There’s plenty of human capital and space to attract more local businesses to the area. This is a chance 
for us to develop more career focused education and to solidify partnerships between businesses, schools 
and the community. 

Despite the challenges, we have the power to affect positive change and help our 
neighbors build a legacy of financial stability, educational attainment, and community 
development that will have a lasting impact in our city. Where we go from here depends 
on all of us working together. We look forward to working with the Greater Hobby 
community as residents further develop their vision and work to make it a reality.  

The community 
identified 207 
unique assets 
in the Greater 
Hobby area.

We Play A Role In  
Community Improvement How We Move

“How would a change take 
place from my view? …those 
who have gifts and talents 
and skills can volunteer to 
help those persons that 
have the need.” 

- SENIOR RESIDENT

Franklin Harbach, 1954

ations and leaders can help us accomplish our vision for 
Greater Hobby. 

We are passionate about volunteering and the better 
we can identify the collective skills of our neighbors, the 
more opportunities we’ll have to use them for the good of 
our neighborhood. 

To start, we want better sidewalks and additional trans- 
portation options that offer more flexibility for our needs. We 
want to keep our parks and streets clean and decrease the 
number of stray dogs so it doesn’t become a bigger issue. The 
beautification of our community is also important; we’d like 
to see art murals, concerts and flowers, all of which help us 
stay engaged and connected. We are eager to work closely with 
organizations and businesses that call our area home, so we 
can work together on projects such as tree plantings and the 
construction of new parks. There’s a strong desire to create 
a beautiful and safe neighborhood that encourages community 
engagement and promotes healthy behaviors. 3.
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beautification of our community is also important; we’d like 
to see art murals, concerts and flowers, all of which help us 
stay engaged and connected. We are eager to work closely with 
organizations and businesses that call our area home, so we 
can work together on projects such as tree plantings and the 
construction of new parks. There’s a strong desire to create 
a beautiful and safe neighborhood that encourages community 
engagement and promotes healthy behaviors. 3.
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